
Oxfordshire and Buckinghamshire  
Mental Health Helpline 
01865 904997 for adults and  
01865 904998 for children and  
young people 

To find community help in your 
neighbourhood go to oxfordhub.org
Oxfordshire Domestic Abuse Services   
0800 731 0055 (Mon-Fri 10am-7pm)  
Email das@a2dominion.co.uk

ask for help
It’s OK to
In these strange times we 
can all feel cut off from our 
friends and family.

CORONAVIRUS HELP

If a neighbour comes knocking,  
it’s ok to ask for help. 

Just remember:
•  To keep a social distance from people on  

your doorstep

•  To ask for reassurance about who the person is  
if you don’t recognise them. Perhaps ask them  
to call a trusted family member or ask for ID?  

•  If you feel uncomfortable, you don’t have to accept 
their help. You can always call 01865 249811 to 
seek further support in your area.

Helpline numbers
Age UK Oxfordshire 
01865 411288 
For older residents providing a friendly, 
regular weekly call to see how people 
are, to chat and also help if people are 
facing practical problems.



To find community help in your 
neighbourhood go to oxfordhub.org
Oxfordshire Domestic Abuse Services   
0800 731 0055 (Mon-Fri 10am-7pm)  
Email das@a2dominion.co.uk

CORONAVIRUS HELP

In these strange times we 
can all feel cut off from 
our friends and family.

If you’re concerned about a  
neighbour, it’s ok to knock on their  
door to check they’re alright.
Just remember:

• To keep a social distance from your neighbour’s door after knocking    
•  They may feel unsure of who you are. Perhaps offer to call a 

trusted family member or show some ID?   
•  If they don’t want your help but you’re still concerned, call  

01865 249811 to seek further support for them in your area.

Knock on your 
neighbours to 
make a difference

Helpline numbers
Age UK Oxfordshire 
01865 411288 
For older residents providing a friendly, 
regular weekly call to see how people 
are, to chat and also help if people are 
facing practical problems.

Oxfordshire and Buckinghamshire  
Mental Health Helpline 
01865 904997 for adults and  
01865 904998 for children and  
young people 


